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“IMPORTANT NOTICE” 
 

Dear Pharmacy Provider, 

Due to an unexpected error with the HP Enterprise drug claim file, there will be a 
delay in your weekly payment. The error has been corrected and the payment for 
this week will appear on the RA dated 08/07/2015. If you require immediate 
payment, you may request an advanced payment by paper check. Please send 
requests to vtacctspayable@hp.com or contact the HP Enterprise Help Desk at 1-
802-879-4450, option 1. Please make sure to provide the address to which the 
check should be sent. 

HP apologizes for the inconvenience. 
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